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(Attention: Mr T Roberts)

Dear Sirs,

CHINCO FIRESIDE CONDITIONING AGENT: ROOIWAL POWER STATION

We have been operating our Boiler 4 using your additive since July 2009.

On recently removing the boiler from service our routine inspections revealed a reduced slag build -up
on furnace and convection section tubes, as well as significantly reduced ash blockage within our finned
tube economiser banks.

This was achieved with a reduction in sootblowing frequency. The results of our stack emission
monitoring have revealed significant reductions in sax and NOx concentrations.

Based on our findings with boiler 4 we are intending introducing similar fireside conditioning to the
balance of our boilers.

Accordingly we have no hesitation in recommending your product.

Regards
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